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P.S.C. ADOPTION NOTICE NO. 1 

The undersigned Affinity Corporation, a Wisconsin corporation, here 
ratifies, and makes its own, in every respect as if the same had been origina 
posted by it, all tariffs and supplements containing rates, rules and regulations for furnishing 
intrastate communications service within the Commonwealth of Kentucky, filed with the 
Public Service Commission by Affinity Fund, Inc., a Florida corporation, and in effect on 
the 1st day of October, 1994, the date on which the public service business of the said 
Affinity Fund, Inc. was taken over by it. 

re 
This notice is issued on the 31 day of March 1996, in conformity with Section 

11 of P.S.C. Tariff Regulations adopted by the Public Service Commission. 

.- 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAY 38 '1996 

PURSUANT TO 807 KAR 5.9 11, 
SECTION 9 (1) 



PSC KY NO. 1 
CANCELS PSC ADOPTION NOTICE NO. 1 

AFFINITY CORPORATION 
20875 Crossroads Circle, Suite 400 

Waukesha, Wisconsin 53186 

RATES RULES AND REGULATIONS 
FOR FURNISHING 

TELECOMMUNICATIONS SERVICES AS A PURE RESELLER 
IN THE STATE OF KENTUCKY 

FILED WITH 
KENTUCKY PUBLIC SERVICE COMMISSION 

APRIL - 1996 

PUBLIC SERVICE COMMSSIO?: 
OF KENTUCKY 

EFFECTIVE 

MAY I 8 ES6 

PURSUANT TO 807 KAR 5011, 
SECTION 9 ( 1) 

Issued: April 8, 1996 

AFFINITY CORPORATION 
B'Y: MAURIE E. DAIGNEAU, PRESIDENT 



PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 1 

RULES AND REGULATIONS 

See Section 2 Pages 9-14 

PUBLIC SERVICE COMMISW.~: 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAFi 51011. 
SECTICN 9 ( 1) 

Issued: April 8, 1996 Effective: May 8, 1996 

AFFINITY CORPORATION 
BY: MAURIE E. DAIGNEAU, PRESIDENT 



.- PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 2 

FORM FOR FILING RATE SCHEDULES 

CLASSIFICATION OF SERVICE 

RATE 
PER UNIT 

See Sections 3 & 4 Pages 15-23 

P 

PUBLIC SERVICE COMMISWN 
OF KENTUCKY 

EFFECTIVE 

- 

Issued: April 8, 1996 

AFFINITY CORPORATION 
BY: MAURIE E. DAIGNEAU, PRESIDENT 

Effective: May 8, 1996 



PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 3 

/’ 

,-. 

CHECK SHEET -- 

Sheets 1 through 26 inclusive of this tariff are effective as of 
the date shown at the bottom of the respective sheet(s). Original 
and revised sheets as named below comprise all changes from the 
original tariff and are currently in effect as of the date on the 
bottom of this page. 

SHEET REVISION 
* Title Page Original 
* 1 Original 
*2 Original 
* 3 Original 
*4 Original 
*5 Original 
* 6 Original 
* 7 Original 
* 8 Original 
* 9 Original 
"10 Original 
*11 Original 
*12 Original 
*13 Original 
*14 Original 
*15 Original 
*16 Original 
*17 Original 
*18 Original 
*19 Original 
*20 Original 
*21 Original 
*22 Original 
*23 Original 
*24 Original 
*25 Original 
*26 Original 

PUBLIC SERVICECOMMISSI~N 
OFKENTUCKY 

EFFECTIVE 

MAY ': 8 Vi!96 

* These sheets are included in this filing. PURSUANT TOECO? KAH!?d 11, 
SECTlOt 9(l) 

BY: 
-7zP 

,+&.f&., (" *&!.@,I ; -.w.m..L~,.:'.. 
FOR 1 Fuliitc 'aiit'!!,, - " " 'E l.,I<,i,i?~iSS~~j 

Issued: April 8, 1996 Effective: May 8, 1996 

AFFINITY CORPORATION 
BY: MAURIE E. DAIGNEAU, PRESIDENT 
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PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 4 

TABLE OF CONTENTS 

Title Page 
Rules and Regulations Sheet ................ 
Classification of Service ................. 
CheckSheet ........................ 
Table of Contents ..................... 
Symbols ........................... 
Tariff Format ....................... 
Check Sheets ........................ 
Section 1 
Section 2 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 

Section 3 
1. 
2. 
3. 
4. 
5. 

Section 4 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 

- Technical Terms and Abbreviations ....... 
- Rules and Regulations ............. 
Undertaking of Affinity Fund, Inc. ........ 
Customer Complaint Resolutions .......... 
Limitations ................... 
Liabilities ................... 
Interruption of Service ............. 
Restoration of Service .............. 
Deposits .................... 
Billing of Charges ................ 
Payment Arrangements ............... 
Taxes ...................... 
Employee Concessions ............... 
- Description of Service ............. 
Timing of Calls ................. 
Single Point Billing ............... 
Area of Service Offering ............. 
Person to Person Calls .............. 
Service Offerings ................ 
-Rates ..................... 
Residential - Dial 1 ............... 

1 
2 
3 
4 
5 
6 
7 
8 
9 
9 
9 

10 
11 
11 
12 
12 
12 
13 
14 
14 
15 
15 
15 
15 
15 
16 
18 
19 

Business - Dial 1 .... ... PUBLK: $EfwICFr coM~sslo~\~ 0 
Residential Guaranteed Savings Program . OF KENTUCKY . 2 1 
Business Guaranteed Savings Program .. .EFFEC;TlVE . 21 
Double Your Money Back Guarantee ......... 22 
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800 SerViCe ............ .MAY.:'~ ‘,LJJ~ . 23 
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SECTiON 9 (1) 

Issued: April 8, 1996 Effective: May 8, 1996 

AFFINITY CORPORATION 
BY: MAURIE E. DAIGNEAU, PRESIDENT 



PSC KY NO. 1 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 5 AFFINITY CORPORATION 

SYMBOLS 

The following are the only symbols used for the purpose indicated 
below: 

c - To Signify Changed Regulation 
D- Delete or Discontinue 
I- Change Resulting In An Increase 
M- Moved From Another Tariff Location 
N - New Rate or Regulation 
R- Change Resulting In A Reduction 
T- Change In Text or Regulation 

But No Change In Rate or Charge 

TITLE OF CONNECTING CARRIER 

The connecting carrier is MCI. 

PUBLICSERVICECOMMISSION 
OFKENTUCKY 

EFFECTIVE 

-- Issued: April 8, 1996 Effective: May 8, 1996 

,- AFFINITY CORPORATION 
BY: MAURIE E. DAIGNEAU, PRESIDENT 



PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 6 

TARIFF FORMAT 

A. Sheet Numberinq - Sheet numbers appear in the upper right 
corner. Sheets are numbered sequentially. However, new 
sheets are occasionally added to the tariff. When a new sheet 
is added between sheets already in effect, a decimal is added. 
For example, a new sheet added between sheets 14 and 15 would 
be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the 
upper right corner of each page. These numbers are used to 
determine the most current sheet version on file with the 
California Public Service Commission. For example, the 4th 
revised Sheet 14 cancels the 3rd revised Sheet 14. Consult 
the Check Sheet for the sheet currently in effect. 

C. Paragraph Numberinq Sequence - There are nine levels of 
paragraph coding. Each level of coding is subservient to its 
next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.l. 
2.1.1.A.l.(a). 
2.1.1.A.l.(a).I. 
2.1.1.A.l.(a).I.(i). 
2.1.1.A.l.(a).I.(i).(l). 

PUBLIC SERWCE 6.3&i ;SSION 
OF KENTUCKY 

EGFECTIVE 

PURSUANT TO 807 KAR 5011, 
SECTION 9 ( 1) 

Issued: April 8, 1996 Effective: May 8, 1996 

n AFFINITY CORPORATION 
BY: MAURIE E. DAIGNEAU, PRESIDENT 



PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 7 

D. Check Sheets - When a tariff filing is made with the Kentucky 
Public Service Commission, an updated check sheet accompanies 
the tariff filing. The check sheet lists the sheets contained 
in the tariff, with a cross reference to the current revision 
number. When new pages are added, the check sheet is changed 
to reflect the revision. All revisions made in a given filing 
are designated by an asterisk (*). There will be no other 
symbols used on this page if these are the only changes made 
to it (i.e., the format, etc. remains the same, just revised 
revision levels on some pages). The tariff user should refer 
to the latest check sheet to find out if a particular sheet is 
the most current on file with the Kentucky Public Service 
Commission. 

PUBLIC SERVICE COW tSS IoN 
OF KENTUCKY 

EFFECTIVE 

PUMJANT TO 037 KHH 59 
SECTION 8 

11, 
(1) 

BY: Q%L.~-~‘~~~#L< ,, 
FOR?&u,i,c i,cj<.;:;< :,,,~;.i:1..issir3f; 

Issued: April 8, 1996 Effective: May 8, 1996 

6 AFFINITY CORPORATION 
BY: MAURIE E. DAIGNEAU, PRESIDENT 

: 



.-, 
PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 8 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the customer's location 
to a line that has been prescribed by Affinity Corporation users. 

Authorization Code - A numerical code, one or more of which are 
available to a customer to enable him/her to access the carrier, 
and which are used by the carrier both to prevent unauthorized 
access to its facilities and to identify the customer for billing 
purposes. 

Business/Residential - 
work. 

Business is defined as a customer's place of 
Residential is defined as a dwelling or customer's customary 

residence. A church is defined as a business. 

Carrier - Affinity Corporation 

Company - Affinity Corporation 

Customer - The person, firm, 
,.r-- corporation or other entity which 

orders service and is responsible for payment of charges due and 
compliance with the Company's tariff regulations. 

Day - From 8:00 a.m. up to but not including 5:00 p.m. local time 
Monday through Friday. 

Evening - From 5:00 p.m. up to but not including 11:OO p.m. local 
time Monday through Friday. 

Holidays - Affinity Corporation recognized holidays are New Year's 
DayI Martin Luther King, Jr. Day, President's Day, Memorial Day, 
Independence DayI Labor DayI Columbus Veteran's 
Thanksgiving Day and Christmas Day. 

Day, DaYI 
Note that where a holiday is 

federally observed on a date that differs from the calendar date, 
the federally observed date of the holiday will be followed and not 
the calendar date. 

Night/Weekend - Night: From 11:OO p.m. up to but not including 8:00 
a . m . Monday through Thursday. Weekend; From 11;OO p.m. Friday 
through the weekend hours up to but not including 8:00 a.m. Monday. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
fssued: April 8, 1996 Effective: May 8, 1996 

.r- 
AFFINITY CORPORATION 
BY: MAURIE E. DAIGNEAU, PRESIDENT 



PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 9 

;-- 

SECTION 2 - RULES AND REGULATIONS . ; 

2.1 Undertakins,of Affinitv Corporation 

Affinity Corporation's services are furnished for 
communications originating at specified points within the 
State of Kentucky under terms of this Tariff. 

Affinity Corporation acts as the customer's agent for ordering 
access connection to facilities provided by other carriers. 

The Company's services are provided on a monthly basis unless 
ordered on a longer term basis, 
hours per day. 

and are available twenty-four 

2.2 ,Customer Comolaint Resolutions 

Customer complaints are received by a full service customer 
service department. Customersmay calll-800-964-3863 twenty- 
four (24) hours per day, 
written complaint to: 

seven (7) days per week or submit a 

Affinity Corporation 
Customer Service Department 
20875 Crossroads Cir., Suite 400 
Waukesha, Wisconsin 53186 

If the customer is unable to obtain a satisfactory resolution 
to its complaint, the customer may exercise its option of 
calling or writing the Kentucky Public Service Commission in 
care of the Customer Complaint Section at the following 
address: Kentucky Public Service Commission, 730 Schenkle Ln. 
Frankfort, Kentucky, 40601, l-800-772-4636. 

/- 
Issued: April 8, 1996 

AFFINITY CORPORATION 
BY: MAURIE E. DAIGNEAU, PRESIDENT 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
May 8, 1996 



ZCI PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 10 

SECTION 2 - RULES AND REGULATIONS 

2.3 Limitations 

2.3.1 
,tariff. 

Service is offered subject the provisions of this 

2.3.2 Affinity Corporation reserves the right to discontinue 
furnishing service, per Commission rules, or limit the use of 
service necessitated by conditions beyond its control; or when 
the customer is using service in violation of the law or the 
provisions of this Tariff. 

PUBLIC SEFMCE COMMiSSION 
OF KENTUCKY 

EFFECTIVE 

MAY : 8 ‘1336 

PURSUANT TO 807 KHR 5011, 
SECTICN 9 (1) 

&sued: April 8, 1996 Effective: May 8, 1996 
,-. AFFINITY CORPORATION 

ESY: MAURIE E. DAIGNEAU, PRESIDENT 



PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 11 

SECTION 2 - RULES AND REGULATIONS 

2.4 Liabilities of The Company 

2.4.1 Affinity Corporation's liability for damages arising 
out of mistakes, interruptions, omission, delays, errors, or 
defects in the transmission occurring in the course of 
furnishing service or facilities, and not caused by the 
negligence of its employees or its agents, in no event shall 
exceed an amount equivalent to the proportionate charge to the 
customer for the period during which the aforementioned faults 
in transmission occur. 

2.4.2. Affinity Corporation shall be indemnified and held 
harmless by the customer against: 

(A) Claims for libel, slander, or infringement of 
copyright arising out of the material, data, information, 
or other content transmitted in connection with the 
services offered by Affinity Corporation 

(B) All other claims arising out of 
omission of the customer in connection with 
provided by Affinity Corporation 

any 
any 

act or 
service 

2 . 5 I-nterruption of Service 

2.5.1 Credit allowance for the interruption of service which 
is not due to The Company's testing or adjusting, negligence 
of the customer, or to the failure of channels or equipment 
provided by the customer, are subject to the general liability 
provisions set forth in 2.4.1. herein. It shall be the 
obligation of the customer to notify The Company immediately 
of any interruption in service for which a credit allowance is 
desired. Before giving such notice, the customer shall 
ascertain that the trouble is not being based by any action or 
omission by the customer within his control, or is not in 
wiring or equipment, if any, furnished by the customer. 

PUBLIC SERVICE COMMISSI~h 
OF KENTUCKY 

EFFECTIVE 

Issued: April 8, 1996 Effective: May 8, 1996 

AFFINITY CORPORATION 
BY: MAURIE E. DAIGNEAU, #%%@&t@!EmGl &A 

SEC’%34 9 ( 1) 
By: (&::F:<P... c, h?!i. ;Lo..2z .-,.,_ .- .,.w. . ..-I-.--. 
FOR~PlJbiJcL bi!( $;;;E !;(ii,l:.iiSYjKN 



PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 12 

2.6 

2.7 Deposits 
The Company does not require a deposit from the customer. 

2.8 Billing of Charqes 

SECTION 2 - RULES AND REGULATIONS 

2.5.2 For purposes of credit computation for leased 
facilities, every month shall be considered to have 720 hours. 

2.5.3 No credit shall be allowed for an interruption of a 
continuous duration for less than two hours. 

2.5.4 The customer shall be credited for an interruption of 
two hours or more at the rate of 1/720th of the monthly charge 
for the facilities affected for each hour or major fraction 
thereof that the interruption continues. 

Credit Formula: 
Credit = (A/720) x B 
"A" _ outage time in hours 
IlBll _ total monthly charge for affected facility 

Restoration of Service 

The use and restoration of service shall be in accordance with 
regulations of The Company on file at its home office at the 
below address. 

(A) For billing purposes, service is considered to be 
established upon the day in which the customer's local 
telephone company effectuates the switching 
service to the Affinity network. aiLki-isl~~~~~~~ ISSION 

OF KENTUCKY 
EFFECTIVE 

Issued: April 8, 1996 Effective: May 8, 1996 

/--. AFFINITY CORPORATION 
13Y: MAURIE E. DAIGNEAU, PRESIDENT 



PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 13 

03) 

(C) 

(D) 

2.9 

The 

SECTION 2 - RULES AND REGULATIONS . ,. 

Charges will be billed monthly in arrears. Customer will 
be billed for all usage accrued beginning immediately 
upon access to the service. For the purpose of computing 
charges, a month is considered to consist of thirty (30) 
days. 

Customers billed by local exchange carriers on behalf of 
the Carrier are responsible for any late payment charges 
or other such charges that local exchange carriers may 
employ in their billing process. 

The Company bills the Customer using its own billing 
format on a monthly basis. 

Pavment Arranqements 

customer is responsible for payment of all regulated .- - 
charges for service furnished, 
of the bill. 

and payment is due on receipt 

The customer shall submit payment for all charges by mail 
or to any agency authorized by the Carrier to receive 
such payment. 

If the bill is not paid within 20 calendar days following 
the mailing of the bill, the account will be considered 
delinquent. Interest is assessed on delinquent account 
balances at the rate of 1 l/2% per month. A penalty may 
be assessed only once on any bill for rendered service. 

A delinquent account may subject the customer's service 
to temporary disconnection. The Carrier is responsible 
for notifying the customer before service is disconnected 
in accordance with Kentucky law. 

Payment of a Customer account by major credit card 
(i.e., Mastercard or Visa) is not permitted. 

PUBLIC SERVICE COMMiSSl0~ 
OF KENTUCKY 

EFFECTIVE 

Issued: April 8, 1996 
I-- 

AFFINITY CORPORATION 
BY: MAURIE E. DAIGNFJXJ, 



AFFINITY CORPORATION 

PSC KY NO. 1 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 14 

SECTION 2 - RULES AND REGULATIONS 

2.10 Taxes 

All state and local taxes (i.e., sales tax) are listed as 
separate line items and are not included in the quoted rates. 

2.11 Employee Concessions 

There are no employee concessions. 

PUBLlCSERVICECOMMlSSK)N 
OF KENTUCKY 

EFFECTIVE 

Issued: April 8, 1996 

A:FFINITY CORPORATION 
BY: MAURIE E. DAIGNEAU, PRESIDENT 



PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 15 

3.1 Timina of Calls 

The customer's long distance usage charge is based on the 
actual usage of Affinity Corporation's network. Usage begins 
when the called party picks up the receiver. A call is 
terminated when either party hangs up. 

3.1.1 Uncompleted Call Creditinq 

If a customer receives a bill for an uncompleted call, 
Affinity Corporation will reimburse the customer for the 
full amount. 

3.2 Sinqle Point Billinq 

Single point billing service provides consolidation of the 
Customer's multiple long distance bills, from any of their 
outlying premises, into a single bill. The Customer provides 
a Letter of Agency to allow the carrier to handle all of the 
Customer's billing from the outlying locations. There is no 
charge for this service. 

:3 . 3 

3.4 

Area of Service Offerinq 

The services offered under this tariff are on a statewide 
basis (all of Kentucky). 

Il_erson to Person calls and other types of calls 

SECTION 3 - DESCRIPTION OF SERVICES 

The Company does not offer person to person calls, reverse 
charge calls, third party calls or credit card calls, except 
through its underlying carrier. In such cases th 
carrier will bill the Customer in its name pur & ISS ION 
current tariff on file with the Kentucky Public 
Commission. 

MAY : 8 ‘is96 

PURSUANTTO807KAR5011, 
SECTIr3 g { 1 I -1 ,: 

yssued: April 8, 1996 

,-\ AFFINITY CORPORATION 
B'Y : MAURIE E. DAIGNEAU, PRESIDENT 



PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 16 

SECTION 3 - DESCRIPTION OF SERVICES 

3.5 Service Offerinss 

3.5.1 Equal Access Long Distance (Dial l+) 

Equal access long distance provides facilities to complete 
Interlata calls between two points. Customer makes call by 
simply dialing 1 + area code (where necessary) + number 
desired. 

/- 

PUBLIC SERVICE COMMiSSIUh 
QFKENTUCKY 

EFFECTIVE 

Issued: April 8, 1996 

AFFINITY CORPORATION 
BY: MAURIE E. DAIGNEAU, PRESIDENT 

Effective: May 8, 1996 



PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 17 

SECTION 3 - DESCRIPTION OF SERVICES 

3.5 Service Offerinas fcont'd) 

3.5.2 Travel Service 

Travel service provides facilities to complete Interlata calls 
between two points when the customer is away from his/her 
premises. The requesting customer is provided with a travel 
calling card which provides for the following instructions: 

Dial: 1 800 950-1022 to access the Affinity network 
Listen for computer tone 

(From rotary phone wait on line for an Operator to assist 
YOU) 

Dial: 0 + Area code + phone number 
Listen for short tone 

Dial: 14 digit Affinity card number* 

* Requesting Customer will be assigned a fourteen (14) 
digit authorization number which will be embossed on 
travel card(s) provided for convenience. 

3.5.3 800 Service 

800 service provides for facilities for the Customer(s) to 
receive Interlata and Intralata calls. The Customer will be 
assigned unique 800 number(s) that when dialed will be routed 
via carrier's network and terminate at Customer's designated 
local access line(s). 

3.5.4 Directory Assistance 

A telephone number will be provided by an operator to 
customers requesting such, after providing 
residence and name of the party in question. 

the city of 
Customers shall 

be provided a record of the date and time of each directory 
assistance call. All charges for directory assistance shall 
be limited by the provisions of the Kentucky law. 

PUBLIC SERVICE COM~~ISSIUR 
OF KENTUCKY 

EFFECTIVE 

Issued: April 8, 1996 
/-‘ 

AFFINITY CORPORATION 
BY: MAURIE E. DAIGNEAU, PRESIDENT 



PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 18 

SECTION 3 - DESCRIPTION OF SERVICES 

RESERVED FOR FUTURE USE 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 K AR 5011, 
SECTlOE4 9 ( 1) 

kssued: April 8, 1996 

AFFINITY CORPORATION 
13Y: MAURIE E. DAIGNEAU, PRESIDENT 

Effective: May 8, 1996 



PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 19 

SECTION 4 - RATES 

4.1 Residential Dial 1 - KENTUCKY (Per minute rates) 

Intrastate 

Mileage Day Eve N/Wknd Holiday 

o-292 0.1750 0.1525 0.1395 0.1395 
293+ 0.1795 0.1600 0.1425 0.1425 

Installation Fee: $ 0.00 
Monthly Recurring Charge per Account: $ 0.00 
Calls are calculated in six (6) second increments or tenths of a 
minute with an 18 second first minute minimum. There is no 
rounding up to the next higher whole minute. 

PUBLICSERY~CECOMMISSION 
QFKENTUCKY 

EFFECTIVE 

Issued: April 8, 1996 Effective: May 8, 1996 
r- 

AFFINITY CORPORATION 
ESY: MAURIE E. DAIGNEAU, PRESIDENT 



PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 20 

SECTION 4 - RATES 

4.2 Business Dial 1 - KENTUCKY (Per minute rates) 

Intrastate 

Mileage Day Eve N/Wknd Holiday 

o-292 0.1650 0.1525 0.1395 0.1395 
293+ 0.1675 0.1600 0.1425 0.1425 

Installation Fee: $ 0.00 
Monthly Recurring Charge per Account: $ 0.00 
Calls are calculated in six (6) second increments or tenths of 
a minute with an 18 second first minute minimum. There is no 
rounding up to the next higher whole minute. Fractional cents 
are rounded up to the next whole cent using the median method. 

PUBt.lC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

issued: April 8, 1996 Effective: May 8, 1996 

c. AFFINITY CORPORATION 
BY: MAURIE E. DAIGNEAU, PRESIDENT 

J 



PSC KY NO. 1 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 21 

4.3 Residential Guaranteed Savinqs Proqram 

Customer is billed in accordance with the rate plan of the 
prior Carrier identified at time of service request. 
Additional line item discount is given to provide guaranteed 
savings over the rate of the prior Carrier of at least ten 
percent (10%). 

Installation Fee: None 
Monthly Service Charge: None 

Calls are billed in six (6) second increments or tenths of a 
minute (eighteen (18) second first minute minimum). 

4.4 Business Guaranteed Savinss Proqram 

1/-- 

SECTION 4 - RATES 

Customer is billed in accordance with the rate plan of the 
prior carrier identified at time of service request. 
Identified rates are discounted in accordance to the following 
schedule prior to rating: 

Prior Plan 
Monthly Usaqe AT&T, MCI or Sprint 

g 5:0- 
$ 499.99 20% 

- $ 999.99 15% 
$1000 - $ 2499.99 10% 
$2500 - & Above* 5% 

*switched access applications only 

Prior Plan 
Non "Big 3" 

5% 
5% 
5% 
5% 

Installation Fee: None 
Monthly Service Charge: None 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Calls are billed in six (6) second increments or tenths of a 
minute (eighteen (18) second first minute minimum). 

MAY : 8 19!!6 

PURSUANT TO 807 KHR 5:ci I I. 
SECTlr$ 9 ( :) 

Issued: April 8, 1996 Effective: May 8, 1996 

I'--, 
AFFINITY CORPORATION 
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SECTION 4 - RATES (cont'd) 

4.5 "Double Your Money Back" Guarantee 

If Customer does not save promised ten percent (10%) discount 
amount over the rate of the prior Carrier on first Affinity 
billing, that billing is credited in full, and a check for the 
same amount is issued to Customer. 

PUBLIC SERVICE COhMSSlON 
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SECTION 4 - RATES 

4.6 Travel Service 

From any point in KENTUCKY to points in KENTUCKY, the rates* 
are: 

Day** Eve** N/Wknd** Holiday** 

0.1995 0.1380 0.1380 0.1380 

* Rates are in cents per minute and billed in tenths of a 
minute from start of the call with an 18 second first 
minute minimum. 

** A per call surcharge of $.40 per Domestic call and $1.25 
International call for calls with domestic origination 
will also be applied. 

4.7 800 Service 
,--- 

From points in KENTUCKY to Customer's location, the rates* 
are: 

Da\/ Eve N/Wknd Holiday 

0.2252 0.2252 0.2252 0.2252 

* Rates are in cents per minute and billed in six (6) 
second increments or tenths of a minute from the start of 
a call with an 18 second first minute minimum. 

The monthly usage is for combined intrastate and 
interstate service, 
calls. 
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SECTION 4 - RATES 

Fractional cents are rounded up to the next whole cent 
using the median method. 

A monthly service charge of $15.00 per 800 number also 
applies. There are no sign-up or installation charges. 

4.8 Directory Assistance 

$.60 per intrastate inquiry, up to two requests per call. 
Except that this directory assistance rate shall be in 
compliance with Kentucky law including but not limited to 
the following provisions: 

4.8.1 Customers shall be provided a record of the date and 
time of each directory assistance call made. 

4.8.2 Any customer who is visually, physically or mentally 
handicapped in a way that makes the customer unable to use a 
telephone directory shall be exempt from charges for directory 
assistance at the customer's residence. Any customer meeting 
this criteria may make written application for the exemption 
to The Company at the following address: 

Customer Service Department 
20875 Crossroads Cir.; Suite 400 
Waukesha, Wisconsin 53186 

PUBLIC SERVICE COMMlSSIC:~N 
OF KENTUCKY 

EFFECTIVE 

yssued: April 8, 1996 E,ffec$ive: May 8, 1996 

AFFINITY CORPORATION 
BY: MAURIE E. DAIGNEAU, PRESIDENT 

-- -- 



PSCKYNO.l 

AFFINITY CORPORATION 
CANCELS PSC ADOPTION NOTICE NO. 1 

ORIGINAL SHEET 25 

SECTION 4 - RATES 

The application for exemption shall include a brief customer's 
statement and any other pertinent data in support of the 
application. 
within 20 days. 

A response shall be provided such applicant 

If the customer is not satisfied with the response to its 
application, the customer may exercise its option by calling 
or writing the Kentucky Utility Commission in care of the 
Customer Complaint Section at the following address: Kentucky 
Public Service Commission, 730 Schenkle Lane, Frankfort, 
Kentucky, 40601, l-800-772-4636. 

4.9 Snecial Promotions 

The company will, from time to time, offer special promotions 
as stated in this tariff to its customers waiving certain 
charges. These promotions will be approved by the Kentucky 
Public Service Commission in advance and include specific 
starting and ending dates and under no circumstances run for 
longer than 90 days in any 12 month period. 
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